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CLIENT PERIOD DESCRIPTION
(Final Client) COUNTRY SECTOR
Year Months | Plant / Unit Services
UNITED NATION Mission in | South Sudan | Intemational | 2016-2019 36 Provision of No. Trainees: 30
South Sudan - UNMISS Organization | (ongoing) | months | Technical Skill No. Training Days: 10
training on Training Courses/Types:  Technical training on HVAC
Electrical, Target: Engineers
Heating, Description: Development of Training Material (Lesson
Ventilation and Air Plan, Training Manuals, Slides,
Conditioning Assessment Questionnaires);
Systems Classroom Training at Site.
Tecnicas Reunidas Peru Downstream | 2016/2018 29 Talara Refinery No. Trainees: 300
(Petroperu) (refinery) | (ongoing) | months No. Training Days: 400
Training Courses/Types:  Trainees Assessment, Train the Trainer,
O&M Training
Target: Operation,  Electrical,  Instrumentation,
Mechanical Engineers and Technicians
Description: Training Coordination;
Development of Training Material in
Spanish language (Training Execution
Plan, Lesson Plan, Training Manuals,
Slides, Assessment Questionnaires, On
4 the Job Cards);
Classroom Training at Site for Trainers;
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Integrated service solutions

int erna tional
CLIENT PERIOD DESCRIPTION
(Final Client) COUNTRY SECTOR
Year Months | Plant / Unit Services
Assistance during cascade training;
On the Job Training
TSGI Turkey Downstream | 2016/2017 9 STAR Refinery - | No. Trainees: 240
(STAR RAFINERI A.S) (refinery) | (ongoing) | months | Aegean Refinery | No. Training Days: 270
Project Training Courses/Types:  Training for Company Operators
Target: Operators
Description: Training Coordination;
Development of Training Material (Training
Execution Plan, Lesson Plan, Training
Manuals, Slides, Assessment
Questionnaires); Classroom Training at
Site;
SPEC ENERGY DMCC Iraq On-shore 2016 11 Ain Sifni Phase 1 | No. Trainees: 24
months | Production No. Training Days: 90
Facility Training: Operation & Maintenance
Target: Operation,  Electrical,  Instrumentation,
Mechanical Engineers
Description: Training Coordination;
Development of Training Material
Classroom Training at Site;
On the Job Training at Site.
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ISS International SpA

Integrated service solutions

int erna tional
z CLIENT PERIOD DESCRIPTION
- (Final Client) COUNTRY SECTOR
Year Months  Plant / Unit Services
’ Saipem SpA Iraq On-shore 2016 5 WEST QURNA| | No. Trainees: 90
(Exxon Mobil) months | Project No. Training Days: 45
Degassing Training: Operation & Maintenance
Station and Water | Target: Operation,  Electrical, Instrumentation,
Injection System Mechanical Engineers
Description: Training Coordination;
Development of Training Material
Classroom Training at Site;
On the Job Training at Site.
LUKOIL Mid-East Limited Iraq On-shore | 2015/2018 36 West QURNA 2 No. Trainees: 30
(ongoing) | months | Plant No. Training Days: 300
Training Courses/Types:  Competence definition and Operation &
Maintenance Training
Target: Operation,  Electrical,  Instrumentation,
2 Mechanical,  Pipeline &  Laboratory
Engineers
& Description: Training Coordination;
Development of Training Material (Training Execution Plan, Lesson
Plan, Training Manuals, Slides,
Assessment Questionnaires, On the Job
Cards);
Classroom Training at Site;
53 On the Job Training at Site.
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Integrated service solutions

int erna tional
z CLIENT PERIOD DESCRIPTION
- (Final Client) COUNTRY SECTOR
Year Months | Plant / Unit Services
’ Saipem SpA Kuwait On-shore | 2015/2016 13 BS-171 Project No. Trainees: 60
(K.O0.C) months | (Booster Stations | No. Training Days: 150
and Gathering Training: Operation & Maintenance
Centers) Target: Operation,  Electrical, Instrumentation,
Mechanical Engineers
Description: Training Coordination;
Development of Training Material (Training
Execution Plan, Training Manuals, Slides,
Assessment Questionnaires);
Vendor Training coordination
Classroom Training at Site
On the Job Training at Site
KPO/ Eni Corporate Kazakhstan | On-shore 2015 2 KPC — Aksay No. Trainees: 25
University months | Karachaganak No. Training Days: 24
3 Project Training: Well Area: Introduction to Drilling cycles;
Muds & Cements.
& Target: Drilling Technicians
Description: Classroom Training at Site
Eni Turkmenistan Limited/ | Turkmenistan 2015 3 Eni Turkmenistan | No. Trainees: 30
Eni Corporate University months | Limited premises | No. Training Days: 47
in Burun, Training: HSE for Worksite SUPErvisors;
S 3 Ashgabat Transportation of dangerous goods; safety
}f Management; Logistics in  Upstream
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ISS International SpA

Integrated service solutions

N

international
: CLIENT PERIOD DESCRIPTION
- (Final Client) COUNTRY SECTOR
Year Months | Plant / Unit Services
Activities
Target: Eni local employees; Turkmen State
Agency employees
Description: Training Material Design and Development
in English and Russian
Classroom Training at Site in English and
Russian
Eni East Africa spa/Eni Mozambique | On-shore 2015 6 Eni East Africa No. Trainees: 90
Corporate University months | premises in No. Training Days: 50
Maputo, Pemba | Training: HSE Awareness, HSE in Upstream
& Palma Operations, Emergency Management,
Environmental Management, HSE
Supervision.
Training For Medical Staff:
N Principles of Medical Assistance in oil &
\ gas; Fundamentals of Industrial Hygiene;
B Basic Principles of Occupational Medicine;
Fundamental ~ Principles  of  Clinic
Management
Target: Eni local employees; Doctors.
28 Description: Training Material Design and Development

A

0. Cl-EN-C

Classroom Training at Site

DE@

Intertek

Intertek Intertek

TRAINING & KNOW HOW TRANSFER
Reference list

ISS International SpA

Via Magna Grecia 117 - 00183 Rome, Italy
Tel +39 064522821 - Fax +39 0645200351
e-mail: info@iss-international.it

VAT: 08137831007

www.iss-international. it

Pag. 5/27



ISS International SpA

Integrated service solutions

int erna tional
CLIENT PERIOD DESCRIPTION
(Final Client) COUNTRY SECTOR
Year Months | Plant / Unit Services
Ozenmunaygas/ Aral ltaly On-shore 2015 1 ISS International | No. Trainees: 10
Petroleum Capital LLP/ week | Training Center No. Training Days: 5
Kurmangazy LLC/ Training: Human Resources Management overview,
Petroleum Industry Training Main Techniques of Cost Accounting.
Center - PITC Target: HR Company Personnel
Description: Training Coordination;
Development of Training Material
Classroom Training
Eni Corporate University Kazakhstan | On-shore 2015 2 Karachaganak No. Trainees: 37
SpA months | Project No. Training Days: 9
(KPO) Training: Production, Engineering & Maintenance
Target: Drilling Technicians
Description: Classroom training at site
Eni Corporate University Ghana On-shore 2015 2 Training Services | No. Trainees: 37
SpA weeks | for Eni branches | No. Training Days: 9
(Eni Ghana Exploration& Worldwide Training: Production, Engineering & Maintenance
Production Limited) Target: Drilling Technicians
Description: Classroom training at site
Eni Corporate University Malaysia On-shore 2015 1 HSE Training No. Trainees: 14
SpA week | Services for Eni No. Training Days: 5
(Eni IRAQ B.V) IRAQ B.V Training: Introduction to emergency Response
Target: Maintenance Operators
Description: Classroom training at site
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ISS International SpA

Integrated service solutions

int erna tional
z CLIENT PERIOD DESCRIPTION
- (Final Client) COUNTRY SECTOR
Year Months  Plant / Unit Services
: NPCC U.AE. Off-shore | 2014/2015 1 Arzanah Offshore | No. Trainees: 20
(ADCO/ZADCO) months | Island No. Training Days: 2
Training Courses/Types:  Operation and Maintenance Training
Target: Control room Operator and Maintenance
Technicians
Description: Design and development of training
material
Classroom Training
NPCC U.AE. Off-shore | 2014/2015 1 Zirku Island - Oil | No. Trainees: 20
(ADCO/ZADCO) month | Operation Center | No. Training Days: 2
Training Courses/Types:  Operation and Maintenance Training
Target: Control room Operator and Maintenance
Technicians
Description: Design and development of training
material
2 Classroom Training
NPCC United Arab | Off-shore | 2014/2015 3 Zakum Offshore | No. Trainees: 120
g (ADCO) Emirates months | Platform No. Training Days: 24
(UAE) Training Courses/Types: -  Overall Process Facilities (IP Phase)
- Overall Process Facilities
: - Integration with existing facilities
Target: Control room and Field Operator
S 3 Description: Design and development of training
£2 material Classroom Training
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ISS International SpA

Integrated service solutions

int erna tional
CLIENT PERIOD DESCRIPTION
(Final Client) COUNTRY SECTOR
Year Months | Plant / Unit Services
SAIPEM SpA Mexico On-Shore | 2014/2015 14 “Ing. Antonio M. | No. Trainees: 89
(Pemex) (Salamanca) months | Amor” Refinery No. Training Days: 260
Salamanca - FCC | Training Courses/Types:  Operation & Maintenance Training
Gasoline Target: Operation, Electrical & Instrumentation
Desulfurization Maintenance Engineers and Technicians
Plant Description: Training Coordination;
Development of Training Material (Training
Execution Plan, Lesson Plan, Training
Manuals, Slides, Assessment
Questionnaires, On the Job Cards);
Classroom Training at Site;
On the Job Training at Site.
Vendor Management
SAIPEM SpA Mexico On-Shore | 2014/2015 14 Miguel Hidalgo No. Trainees: 94
(Pemex) (Tula) months | refinery Refinery | No. Training Days: 260
(Tula) - FCC Training Courses/Types:  Operation & Maintenance Training
Gasoline Target: Operation, Electrical & Instrumentation
Desulfurization Maintenance Engineers and Technicians
Plant Description: Training Coordination;
Development of Training Material (Training
Execution Plan, Lesson Plan, Training
Manuals, Slides, Assessment
Questionnaires, On the Job Cards);
Classroom Training at Site;
On the Job Training at Site.
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ISS International SpA

Integrated service solutions

int erna tional
CLIENT PERIOD DESCRIPTION
(Final Client) COUNTRY SECTOR
Year Months | Plant / Unit Services
Vendor Management
ENI CORPORATE Irag On-Shore 2014 6 Zubair ZFOD No. Trainees: 100
UNIVERSITY SpA months | Project No. Training Days: 100
(Eni E&P SpA) Training Courses/Types: - Crude Qil Evaluation
- Production Optimization
- Water Injection System
- Pumps & Turbines
Target: Production personnel
Type: Design and development of training
material Classroom Training
ENI CORPORATE Italy On-Shore 2014 12 Zubair ZFOD No. Trainees: 50
UNIVERSITY SpA months | Project No. Training Days: 100
(Eni E&P SpA) Training Courses/Types:  Operation and Maintenance
Target: Electrical, Instrumentation, Mechanical
Operators
Description: Production & Maintenance and Facilities
On The Job Training Services
TECNICAS REUNIDAS SA U.AE. On-Shore 2014 5 SHAH Gas No. Trainees: 334
(Al Hosn Gas) months | Development Pj. | No. Training Days: 90
‘ Package 1 - Gas | Training: Operation Training
Gathering System | Target: Operation Engineers, Control Room &
Field Operators
3 Description: Development of Training Material
/ Classroom Training at Site
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Integrated service solutions
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int erna tional
z CLIENT PERIOD DESCRIPTION
- (Final Client) COUNTRY SECTOR
Year Months  Plant / Unit Services
’ ENI CORPORATE Irag On-Shore | 2013/2015 30 Zubair ZFOD Training developed for the following units:
UNIVERSITY SpA months | Project s Hammar DGS
(Eni E&P SpA) s  Hammar Mishrif DGS
m Zubair Mishrif DGS
m Zubair DGS
= Rafidiya DGS
m  Sawfan DGS
No. Trainees: 500
No. Training Days: 1000
Training Courses/Types:  Production and Maintenance, Chemical
Laboratory, Power Station, Asset Integrity
Target: Maintenance, Production, Chemical
Laboratory,  Power, Asset Integrity
3 personnel
3 Description: Training Material Design and Development
Classroom Training at Site
CONSOLIDATED UAE. On-Shore | 2013/2014 7 SHAH Gas No. Trainees: 214
R CONTRACTORS months | Development Pj. | No. Training Days: 150
COMPANY. CCC Package 11, Training Courses/Types:  Operation Training
(Al Hosn Gas) Sulphur Target: Operation Engineers, Control Room &
Granulation Plant Field Operators
53 Description: Training Coordination;
}f Classroom Training at Site
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Integrated service solutions

int erna tional
CLIENT PERIOD DESCRIPTION
(Final Client) COUNTRY SECTOR
Year Months | Plant / Unit Services
National Petroleum U.AE. Pipeline 2013 2 Qusahwira Plant | No. Trainees: 116
Construction Co. NPCC months No. Training Days: 20
(ADCO) Training Courses/Types:  Operation Training
Target: Operation Engineers
Description: Development of Training Material
Classroom Training;
QATARGAS Qatar On-Shore 2013 7 LNG & SRU Plant | No. Trainees: 284
(Qatargas) months | (QG1, QG2, QG | No. Training Days: 60
3&4) Training Courses/Types:  Operation on Amine System
Target: Operation Engineers, Control Room &
Field Operators
Description: Amine System Training Project:
Development of Training Material
Theoretical Specialist Training
ENI CORPORATE Italy On-Shore 2013 4 Downstream No. Trainees: 105
UNIVERSITY SpA Malaysia months | Plants No. Training Days: 50
(Eni E&P SpA) U. K. Training Courses/Types:  Principles  of  Geology, Reservoir
Kazakhstan Engineering, completions Techniques,
Downstream activities
Target: New Hired Engineers and Technicians
Description: Basic Oil and Hydrocarbon Lifecycle
Training: Training Material design and
development,
Classroom Training
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ISS International SpA

Integrated service solutions

int erna tional
z CLIENT PERIOD DESCRIPTION
- (Final Client) COUNTRY SECTOR
Year Months | Plant / Unit Services
Training sessions have been performed in the follow locations:
m  Cortemaggiore (ltaly) Eni Corporate University Training Center
= San Donato Ml (Italy) Eni Corporate University Training Center
s Kuala Lumpur (Malaysia)
m Luanda (Angola) Eni premises
= London (UK) Eni premises
m  Astana (Kazakhstan) Eni premises
ENI CORPORATE Italy Drilling 2013 2 Drilling Facilites | No. Trainees: 60
UNIVERSITY SpA months No. Training Days: 14
(Eni E&P SpA) Training Courses/Types:  Geology, Wellhead, BOP, Offshore & New
Drilling Technologies
Target: Driling  Assistant, Subsea  Dirilling
engineers
Description: Training for Assistant driller for Saipem
3 High School:
Training Material design and development,
Classroom Training
ENI CORPORATE Italy Drilling 2013 2 LNG No. Trainees: 90
UNIVERSITY SpA Mozambique No. Training Days: 51
(Eni E&P SpA) Project Training Courses/Types:  Drilling Technologies, Petroleum geology
Target: Driling Engineers, Geologists, Reservoir
Engineers
S 3 Description: On The job Training at site,
g < Classroom Training
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ISS International SpA

Integrated service solutions

int erna tional
z CLIENT PERIOD DESCRIPTION
- (Final Client) COUNTRY SECTOR
Year Months  Plant / Unit Services
Training sessions have been performed in the follow locations:
m  Cortemaggiore (ltaly) Eni Corporate University Training Center
= San Donato Mi (ltaly) Eni Corporate University Training Center
ENI CORPORATE [taly Drilling 2013 1 Wells Facilities No. Trainees: 20
UNIVERSITY SpA month No. Training Days: 7
(Eni E&P SpA) Training Courses/Types:  Geology
Target: Rigless Supervisors
Description: Training on Well Services :
Classroom Training
Training sessions have been performed in the follow locations:
m Cortemaggiore (Italy) Eni Corporate University Training Center
f ENI CORPORATE Italy Drilling 2013 2 Subsea Dirilling No. Trainees: 70
s UNIVERSITY SpA months | Facilities No. Training Days: 31
g (Eni E&P SpA) Training Courses/Types:  Drilling Technologies, Mud & Cements,
Drilling problems
Target: Subsea Drilling engineers
: Description: Training for Subsea Drilling Engineer:
& Classroom Training
Training sessions have been performed in the follow locations:
/ m Cortemaggiore (ltaly) Eni Corporate University Training Center
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ISS International SpA

Integrated service solutions

int erna tional
z CLIENT PERIOD DESCRIPTION
= (Final Client) COUNTRY SECTOR
Year Months | Plant / Unit Services
SALINI COSTRUTTORI SpA Ethiopia Structures 2012 3 GIBE Il Project No. Trainees: 250
(Ethiopian Electric Power & months No. Training Days: 40
Co) Infrastructu Training Courses/Types:  Health and Safety
res Target: Civil Engineers and Technicians
Description: Safety course for Foreman e Managers
(Dlgs. 81/08):
Classroom Training at site
ENI CORPORATE Italy Drilling 2013 1 Zubair ZFOD No. Trainees: 15
UNIVERSITY SpA month | Project No. Training Days: 6
(Eni E&P SpA) Training Courses/Types:  Advances Mud, Completion Fluid
Target: Drilling Supervisors
Description: Training on Drilling Technologies:
Classroom Training
~ Training sessions have been performed in the follow locations:
g m Cortemaggiore (lItaly) Eni Corporate University Training Center
SAIPEM SpA Australia On-shore | 2012/2013 15 GLNG Gas Training Courses/Types:  Operation & Maintenance
(SANTOS) Pipeline months | Transmission Target: Operation,  Mechanical  Maintenance,
5 Pipeline Electrical Maintenance, Instrumentation
Maintenance personnel
Description Development of Training Material (Training
=3 Execution Plan, Lesson Plan, Training
£2 Manuals, Slides, On the Job Cards)
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ISS International SpA

Integrated service solutions
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international
z CLIENT PERIOD DESCRIPTION
i (Final Client) COUNTRY SECTOR
Year Months | Plant / Unit Services
PETROLEUM INDUSTRY [taly On-Shore 2012 1 On-Shore & Off- | No. Trainees: 18
TRAINING CENTER. PITC & Off-shore month | shore Plants No. Training Days: 10
(Ministry of Internal Affair of Training Courses/Types:  Human Resources Management,
the RoK, Ministry of Justice Leadership and Motivation Models, Legal
of the RoK) Aspects of HR Management, Interaction
within Corporation
Target: HR directors
Description: HR and Legal Management:
Classroom Training
On The Job at Italian Companies
Training sessions have been performed in the follow locations:
=  Rome (Italy) ISS International SpA Training Center
TECNIMONT KT Poland On-Shore | 2011/2012 5 LMG Project - No. Trainees: 30
3 (PGNIG) months | Sulphur Recovery | No. Training Days: 40
g Unit Training Courses/Types:  Operation & Maintenance
Target: Operation,  Mechanical  Maintenance,
Electrical Maintenance, Instrumentation
Maintenance Personnel

g Description: Training Coordination;

Development of Training Material (Training
Execution Plan, Lesson Plan, Training
53 Manuals, Slides, Assessment
£2 Questionnaires);
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ISS International SpA

Integrated service solutions

int erna tional

z CLIENT PERIOD DESCRIPTION
- (Final Client) COUNTRY SECTOR
Year Months | Plant / Unit Services
S Classroom Training & On the Job Training
at Site carried out for the following units:
- Unit 410 — Amine Unit;
— Unit 600 — Sulphur Recovery Unit and Sulphur
Storage Pit;
5 — Unit 930 — Sulfur Loading Station;
— Unit 370/430 — Molecular Sieves (NG/LPG)
— Unit 480 — Sulfinol Unit,
PETROLEUM INDUSTRY Italy On-Shore 2011 1 On-Shore & Off- | No. Trainees: 15
TRAINING CENTER. PITC month | shore Plants No. Training Days: 10
(KazMunayGas) Training Courses/Types:  Human Resources Management,
Performance Management, Leadership
and Motivation
Target HR directors and staff
3 Description: HR and Legal Management:
- Development of training material
Classroom Training
Training sessions have been performed in the follow locations:

= Rome (ltaly) ISS International SpA Training Center

S

i
S

50 4007 cofrac
@an) o5 (ﬁ;) TRAINING & KNOW HOW TRANSFER ISS International SpA
‘\?’ S 724 ' Reference list Via Magna Grecia 117 - 00183 Rome, ltaly
Intertek Intertek - Intertek i Tel +39 064522821 - Fax +39 0645200351

e-mail: info@iss-international.it
VAT: 08137831007
www.iss-international. it

Pag. 16/27



ISS International SpA

Integrated service solutions

int erna tional
z CLIENT PERIOD DESCRIPTION
- (Final Client) COUNTRY SECTOR
Year Months  Plant / Unit Services
’ SAIPEM SpA Algeria On-Shore | 2010/2013 44 GNL-3Z" Arzew No. Trainees: 244
(Sonatrach) months | Project - LNG No. Training Days: 1200
Plant Training Courses/Types:  Operation, Maintenance & Laboratory
Target: Operation, Electrical & Instrumentation
Maintenance, Laboratory
Engineers/Operators/Technicians
Description: Training Coordination;
Development of Training Material (Training
Execution Plan, Lesson Plan, Training
Manuals, Slides, Assessment
Questionnaires);
Classroom Training at Site;
On the Job Training at Site.
Vendor Management
g SAIPEM SpA Algeria On-Shore | 2010/2013 40 Sonatrach Menzel | No. Trainees: 188
(First Calgary Petroleum) months | Ledjmet No. Training Days: 850
& East(MLE) project | Training Courses/Types:  Operation & Maintenance
Oil&Gas Target: Operation,  Mechanical  Maintenance,
treatment plant Electrical Maintenance, Instrumentation
Maintenance Personnel
Description: Training Coordination;
Development of Training Material (Training
53 Execution Plan, Lesson Plan, Training
¢ < Manuals, Slides, Assessment
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Development of Training Material (Training
Execution Plan, Lesson Plan, Slides,
Assessment Questionnaires);

Classroom Training at Site carried out in
four languages:

PERIOD DESCRIPTION

(CFIi_rIEI\rCrIient) COUNTRY  SECTOR
Year Months | Plant / Unit Services
Questionnaires);
Classroom Training at Site carried out in
French language;
On the Job Training at Site carried out in
French language.
Vendor Training Management
SAIPEM SpA Algeria On-Shore | 2010/2012 30 Sonatrach Menzel | No. Trainees: 2000
(First Calgary Petroleum) months | Ledjmet No. Training Days: 620
East(MLE) project | Training Courses/Types:  HSE Training
Oil&Gas Target: Construction, Commissioning, Company,
treatment plant Contractors, Vendors and Subcontractors
Personnel
Description: Training Coordination;

I

— Arabic
: —  French
- English
: - ltalian
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ISS International SpA

Integrated service solutions

int erna tional
z CLIENT PERIOD DESCRIPTION
- (Final Client) COUNTRY SECTOR
Year Months  Plant / Unit Services
’ ENI CORPORATE [taly On-Shore | 2010/2011 6 Refinery No. Trainees: 90
UNIVERSITY SpA months No. Training Days: 160
(Eni E&P SpA) Training Courses/Types:  Operation & Maintenance
Target: Maintenance Personnel
Description: Congolese Maintenance Personnel:
Training Coordination;
Development of Training Material (Training
Manuals, Slides);
Classroom & On the Job Training at Site
carried out for the following plants:
— Livorno Refinery
— Sannazzaro Refinery
— Val D’Agri Gathering Center
3 SAIPEM SpA Kuwait On-Shore | 2010/2011 14 BS-160 Project - | No. Trainees: 40
3 (Kuwait Oil Company - months | Gas Booster No. Training Days: 350
- KOCQ) Station Training Courses/Types:  Operation & Maintenance
g Target: Operation,  Mechanical  Maintenance,
Electrical Maintenance, Instrumentation
Maintenance Personnel
: Description: Training Coordination;
Development of Training Material (Training
Execution Plan, Lesson Plan, Training
23 Manuals, Slides, Assessment
& Questionnaires);
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ISS International SpA

Integrated service solutions

int erna tional
z CLIENT PERIOD DESCRIPTION
- (Final Client) COUNTRY SECTOR
Year Months  Plant / Unit Services
’ Classroom Training at Site;
On the Job Training at Site.
PETROLEUM INDUSTRY Italy On-Shore 2010 1 Quality Training No. Trainees: 14
TRAINING CENTER. PITC month | project in the Oil | No. Training Days: 10
(KazMunayGas) & Gas Plants Training Courses/Types:  Quality Management & ISO Standards
Target: Company Management Personnel
Description: Training Coordination;
Development of Training Material (Training
Manuals, Slides);
Classroom Training carried out for the
following topics:
— Quality management system
— QOil & Gas ISO Standards
3 PETROLEUM INDUSTRY Kazakhstan Drilling 2010 2 Drilling Contract | No. Trainees: 12
- TRAINING CENTER. PITC months | Management No. Training Days: 10
g (KazMunayGas) Training Courses/Types:  Drilling Contract Management
Target: Company Management Personnel
Description: Training Coordination;
: Development of Training Material (Training
Manuals, Slides);
Classroom Training

TRAINING & KNOW HOW TRANSFER ISS International SpA
Reference list Via Magna Grecia 117 - 00183 Rome, ltaly

Tel +39 064522821 - Fax +39 0645200351

e-mail: info@iss-international.it
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ISS International SpA

Integrated service solutions

int erna tional
z CLIENT PERIOD DESCRIPTION
- (Final Client) COUNTRY SECTOR
Year Months  Plant / Unit Services
: LINDE ITALIA SpA Qatar On-Shore 2010 5 Pearl Gas to No. Trainees: 31
(Shell) months | Liquid (GTL) Plant | No. Training Days: 6
Training Courses/Types:  Operation & Maintenance
Target: Operation,  Mechanical  Maintenance,
Electrical Maintenance, Instrumentation
Maintenance
Description: Development of Training Material (Training
Execution Plan, Training Manuals, Slides,
Assessment Questionnaires);
Classroom & On the Job Training at Site.
ENI CORPORATE Kazakhstan | On-Shore | 2009/2010 8 Special Project Il | No. Trainees: 80
UNIVERSITY SpA months | - Oil Treatment No. Training Days: 100

(Eni E&P SpA) Plant Training Courses/Types:  Operation & Maintenance
Target: HSE, Electrical, Instrumentation,
Mechanical Personnel
Description: Training Material design and development
Training at Site.
ENI CORPORATE Kazakhstan | On-Shore | 2009/2010 Special Project Il | No. Trainees: 100
UNIVERSITY SpA - Oil Treatment No. Training Days: 200
(Eni E&P SpA) Plant Training Courses/Types:  Operation & Maintenance
:S Target: Process
53 Description: Training at Site.

TRAINING & KNOW HOW TRANSFER
Reference list

ISS International SpA
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ISS International SpA

Integrated service solutions

int erna tional
CLIENT PERIOD DESCRIPTION
(Final Client) COUNTRY SECTOR
Year Months | Plant / Unit Services
EE SpA Kazakhstan | On-Shore | 2009/2010 12 Special Project Il | No. Trainees: 41
(Bateman / Agip KCO) months | - Power Plant No. Training Days: 240
Training Courses/Types:  Operation & Maintenance
Target: Operators &  Distribution  Electrical
Engineers
Description: Training Coordination;
Development of Training Material (Training
Execution Plan, Lesson Plan, Training
Manuals, Slides, Assessment
Questionnaires);
Classroom Training at Site;
On the Job Training at Site.
PETROLEUM INDUSTRY Italy On-Shore 2009 2 Special Project lll | No. Trainees: 7
TRAINING CENTER. PITC months | — Project No. Training Days: 10
(KazMunayGas) Management Training Courses/Types:  Project Management
Target: Company Management Personnel
Description: Training Coordination;
Development of Training Material (Training
Manuals, Slides);
Classroom Training
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ISS International SpA

Integrated service solutions

int erna tional
CLIENT PERIOD DESCRIPTION
(Final Client) COUNTRY SECTOR
Year Months | Plant / Unit Services
QATAR ENG. & Qatar On-Shore 2009 8 Common VOC No. Trainees: 20
CONSTRUCTION Co. Qcon Months | Project - VOC No. Training Days: 15
WLL Abatement Plant | Training Courses/Types:  Operation & Maintenance
(Qatar Petroleum) Ras Laffan Site Target: Process & Electrical Engineers
Description: Training Coordination;
Development of Training Material (Training
Execution Plan, Lesson Plan, Training
Manuals, Slides, Assessment
Questionnaires);
Classroom Training at Site;
On the Job Training at Site.
TECHNIP SpA K.S.A. On-Shore 2008 3 Yanbu Project - No. Trainees: 8
(Saudi Aramco) months | Ethylene Plant No. Training Days: 10
Training Courses/Types:  Operation
Target: Operation Personnel
Description: Development of Training Material (Training
Manuals, Slides);
Training at Site.
Gan) o fos (.‘5‘.) TRAINING & KNOW HOW TRANSFER ISS International SpA
‘5’ ‘\=’. ; Reference list Via Magna Grecia 117 - 00183 Rome, ltaly
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ISS International SpA

Integrated service solutions

int erna tional
z CLIENT PERIOD DESCRIPTION
i (Final Client) COUNTRY SECTOR
Year Months | Plant / Unit Services
ENI CORPORATE [taly On-Shore | 2007/2008 8 Special Project Il - | No. Trainees: 60
UNIVERSITY SpA months | Qil Treatment No. Training Days: 130
(AGIP KCO) Plant Training Courses/Types:  Operation & Maintenance
Target: Operation, Maintenance Personnel
Description: Development of Training Material
Training at Site carried out at Val D'Agri
Plant
ENI CORPORATE [taly On-Shore 2007 3 Power Plant No. Trainees: 20
UNIVERSITY SpA months No. Training Days: 50
(EniPower Mantova) Training Courses/Types:  Operation & Maintenance
Target: Operation,  Mechanical  Maintenance,
Electrical Maintenance, Instrumentation
Maintenance Personnel
Description: Development of Training Material (Training
Manuals, Slides);
f Training at Site;
PETROLEUM INDUSTRY Kazakhstan | On-Shore 2007 1 Oil & Gas Plants - | No. Trainees: 6
TRAINING CENTER. PITC month | Warehouse No. Training Days: 5
Management Training Courses/Types:  Warehouse Management
5 project Target: Company Management Personnel
Description: Training Coordination;
Development of Training Material (Training
53 Manuals, Slides);
£2 Classroom Training
(.- Z (.‘5‘.) TRAINING & KNOW HOW TRANSFER ISS International SpA
"' mE \awr/ Reference list Via Magna Grecia 117 - 00183 Rome, ltaly

Tel +39 064522821 - Fax +39 0645200351
e-mail: info@iss-international.it

VAT: 08137831007

www.iss-international. it
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ISS International SpA

Integrated service solutions

int erna tional
z CLIENT PERIOD DESCRIPTION
i (Final Client) COUNTRY SECTOR
Year Months | Plant / Unit Services
ENI CORPORATE [taly On-Shore 2007 8 Special Project Il - | No. Trainees: 50
UNIVERSITY SpA months | Qil Treatment No. Training Days: 100
(AGIP KCO) Plant Training Courses/Types:  Operation & Maintenance
Target: Operation, Maintenance Personnel
Description: Development of Training Material
Training at Site carried out at Spilamberto
Plant.
ENI CORPORATE Italy On-Shore | 2006/2007 8 Special Project Il - | No. Trainees: 50
UNIVERSITY SpA months | Qil Treatment No. Training Days: 110
(AGIP KCO) Plant Training Courses/Types:  Operation & Maintenance
Target: Operation, Maintenance Personnel
Description: Development of Training Material
Training at Site carried out at Roseto Plant.
3 ENI CORPORATE Congo Off-Shore | 2006/2007 11 Special Project Il - | No. Trainees: 70
S UNIVERSITY SpA months | Off-Shore Plant No. Training Days: 190
(AGIP KCO) Training Courses/Types:  Operation & Maintenance
Target: Operation, Maintenance Personnel
Description: Development of Training Material
5 Training at Site carried out at Zatchi
Platform
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ISS International SpA

Integrated service solutions

int erna tional

CLIENT PERIOD DESCRIPTION

(Final Client) COUNTRY SECTOR

Year Months | Plant / Unit Services

ENI CORPORATE Italy On-Shore | 2005-2206 22 Special Project Il - | No. Trainees: 130

UNIVERSITY SpA months | Power Plant No. Training Days: 600

(AGIP KCO) Training Courses/Types:  Maintenance
Target: Maintenance Personnel
Description: Training at Site

ENI CORPORATE Italy On-Shore 2005 4 Power Plant No. Trainees: 20

UNIVERSITY SpA months No. Training Days: 60

(AGIP KCO) Training Courses/Types:  Operation & Maintenance
Target: Operation, Maintenance Personnel
Description: Development of Training Material

Training at Site carried out at Torrente
Tona.

ENI CORPORATE Italy On-Shore 2005 4 Power Plant No. Trainees: 20

UNIVERSITY SpA months No. Training Days: 60

(AGIP KCO) Training Courses/Types:  Operation & Maintenance
Target: Operation, Maintenance Personnel
Description: Development of Training Material
Training at Site carried out at Val D’Agri.
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ISS International SpA

Integrated service solutions

int erna tional
z CLIENT PERIOD DESCRIPTION
(Final Client) COUNTRY SECTOR
2 Year Months  Plant / Unit Services
S EE SpA Kazakhstan | On-Shore 2005 6 Power Plant No. Trainees: 20
(AGIP KCO) months No. Training Days: 80
Training Courses/Types:  Maintenance
Target: Mechanical Maintenance, Electrical
Maintenance, Instrumentation
Maintenance Personnel
Description: Development of Training Material (Training
Training Manuals, Slides);
Training at Site.
Gan) o5 fos .-. TRAINING & KNOW HOW TRANSFER ISS International SpA
: ‘\g, ‘\5,' Reference list Via Magna Grecia 117 - 00183 Rome, Italy
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